
Excellence in Community Action Award

We have a few key nomination criteria for this award:
• It demonstrates that social housing tenants have a role
• Specific details about the design and development are given
• Tangible outcomes are identified to show the difference made
• Evidence is included to demonstrate outcomes delivered and any difference made
• Overall word count should not exceed more than 2000 words

1. What is the community action and how did it come about?
Explain the format of the project or initiative and why it was decided that action was needed 
for example responding to a specific issue or problem such as Covid 19, loss of a community 
building; road safety etc

2. What difference were you looking to make?
Include details of any outcomes that you were looking to achieve from the project or initiative 
for example improving community cohesion; increasing employment rates; creating a shared 
facility etc

3. What were the key tasks involved and who undertook them?
Include details of the methods you applied and the activities undertaken and how different 
stakeholders led or were involved in project activities including tenants, staff and other 
partners

4. What unique concepts or special features were adopted?
Include details of any creative ideas; innovative approaches or technology that were applied 
that sets your project or initiative apart from others as being unique

5. How did you ensure that issues of equality and diversity were considered?*
Include details of how you responded to the diverse needs of tenants to ensure inclusivity and 
accessibility in the development and provision of the project or initiative

6. Were there any issues, barriers or learning?
Include details of any issues that you faced along the way, how you overcame them and what 
learning you will take for future projects or initiatives. If you didn’t encounter any issues you 
might what to explain why you think this was the case for example due to good planning or 
extensive consultation etc

7. Describe a) the key outcomes and b) the future for the community action?
Include details of the outcomes that you achieved reflecting back on the difference that you 
were originally looking to make. Give evidence of meeting your outcomes by demonstrating 
any percentage increases or reductions; amount of savings made; customer testimonials etc



Excellence in Engagement in Support and Care Award

We have a few key nomination criteria for this award:
• It demonstrates that service users are actively engaged in activities or have a more
   formal involvement role
• Specific details about the approach are given
• Tangible outcomes are identified to show the difference made
• Evidence is included to demonstrate outcomes delivered and any difference made
• Overall word count should not exceed more than 2000 words

1. How do you engage or involve service users?
Explain the format of the engagement approach for example activities such as days out or 
skills workshops or more formal involvement opportunities etc

2. Who has responsibility for leading engagement within the organisation?
Explain how you decide and organise engagement and involvement activities and the different 
roles that people play in the coordination and facilitation

3. What difference are you looking to make?
Include details of any outcomes that you aim to achieve from your engagement activities or 
involvement opportunities for example building confidence of service users; improved health 
and well being, reducing isolation etc

4. How do you raise awareness and get tenants engaged and involved?
Explain what methods you use to promote opportunities; gain interest or recruit service users

5. What unique concepts or special features have been adopted?
Include details of any creative ideas; innovative approaches or technology that have been 
applied that sets your activity or opportunities apart from others as being unique

6. How do you deal with issues of equality and diversity?
Include details of how you respond to the diverse needs of service users to ensure inclusivity 
and accessibility

7. Were there any issues, barriers or learning?
Include details of any issues that you have faced in engaging and involving service users, how 
you overcame them and what learning you will take for future activities or initiatives. If you 
haven’t encountered any issues you might what to explain why you think this is the case

8. How have you met your outcomes?
Include details of the outcomes that you have achieved from engaging and involving residents 
reflecting back on the difference that you were originally looking to make. Give evidence 
of meeting your outcomes by demonstrating for example where things have improved or 
reduced, using measures and evidence where possible such as percentage increases; customer 
testimonials etc



Community Focused Service/Product of the Year Award 

We have a few key nomination criteria for this award:
• It is a product or service designed/targeted predominately for social housing or
   community usage.
• Specific details about the design and development are given
• Tangible outcomes are identified to show the difference made
• Evidence is included to demonstrate the outcomes delivered and any difference made
• Overall word count should not exceed more than 2000 words

1. What is the product or service and how did it come about?
Explain the format and why you decided that action was needed for example responding to a 
specific issue or problem such as high repair costs, health statistics or digital exclusion etc

2. What difference were you looking to make?
Include details of any outcomes that you were looking to achieve from the product or service, 
for example increasing tenancy sustainability, saving residents money, reducing anti social 
behaviour, etc

3. What were the key tasks involved and who undertook them?
Include details of the methods you applied and the activities undertaken and how different 
stakeholders led or were involved in project activities including for example tenants, staff and 
other partners

4. What unique concepts or special features were adopted?
Include details of any creative ideas; innovative approaches or technology that were applied 
that sets your product or service apart from others as being unique

5. How did you ensure that issues of equality and diversity were considered?
Include details of how you responded to the diverse needs of tenants and communities to 
ensure inclusivity and accessibility in the development and provision of the product or service

6. Were there any issues, barriers or learning?
Include details of any issues that you faced along the way, how you overcame them and what 
learning you will take for future products or services. If you didn’t encounter any issues you 
might what to explain why you think this was the case for example due to good planning or 
extensive consultation etc

7. Describe a) the key outcomes and b) the future for the product or service?
Include details of the outcomes that you achieved reflecting back on the difference that you 
were originally looking to make. Give evidence of meeting your outcomes by demonstrating 
any percentage increases or reductions; amount of savings made; customer testimonials etc



Excellence in Tenant Communication Award

We have a few key nomination criteria for this award:
• It demonstrates that social housing tenants have a role
• Specific details about the design and development are given
• Tangible outcomes are identified to show the difference made
• Evidence is included to demonstrate outcomes delivered and any difference made
• Overall word count should not exceed more than 2000 words

1. What is the tenant communication work; project or initiative and how did it come about?
Explain the format of the work, project or initiative and why you decided that action was 
needed for example responding to Covid 19, annual report to tenants; addressing issues of 
isolation and wellbeing; etc

2. What difference were you looking to make?
Include details of any outcomes that you were looking to achieve from the project or initiative 
for example reducing the number of people offline, running an online campaign, use of a 
specific app etc

3. What were the key tasks involved and who undertook them?
Include details of the methods you applied and the activities undertaken and how different 
stakeholders led or were involved in activities including tenants, staff and other partners

4. What unique concepts or special features were adopted?
Include details of any creative ideas; innovative approaches or technology that were applied 
that sets your project or initiative apart from others as being unique

5. How did you ensure that issues of equality and diversity were considered?
Include details of how you responded to the diverse needs of tenants to ensure inclusivity and 
accessibility in the development and provision of the work; project or initiative

6. Were there any issues, barriers or learning?
Include details of any issues that you faced along the way, how you overcame them and what 
learning you will take for future work; projects or initiatives. If you didn’t encounter any issues 
you might what to explain why you think this was the case for example due to good planning 
or extensive consultation etc

7. Describe a) the key outcomes and b) the future for the work/project/initiative?
Include details of the outcomes that you achieved reflecting back on the difference that you 
were originally looking to make. Give evidence of meeting your outcomes by demonstrating 
any percentage increases or reductions; amount of savings made; customer testimonials etc



Excellence in Employment, Skills & Training Award

We have a few key nomination criteria for this award:
• It demonstrates that social housing tenants have a role
• Specific details about the design and development are given
• Tangible outcomes are identified to show the difference made
• Evidence is included to demonstrate the outcomes delivered and any difference made
• Overall word count should not exceed more than 2000 words

1. What is the project or Initiative and how did it come about?
Explain the format and why you decided that action was needed for example responding to a 
specific issue or problem such as high unemployment rates, lack of skills in the area/contract 
or digital exclusion etc

2. What difference were you looking to make?
Include details of any outcomes that you were looking to achieve from the project or initiative, 
for example increasing employment rates, increasing literacy rates, reducing repair calls, etc

3. What were the key tasks involved and who undertook them?
Include details of the methods you applied and the activities undertaken and how different 
stakeholders led or were involved in project activities including young tenants, staff and other 
partners

4. What unique concepts or special features were adopted?
Include details of any creative ideas; innovative approaches or technology that were applied 
that sets your project or initiative apart from others as being unique

5. How did you ensure that issues of equality and diversity were considered?
Include details of how you responded to the diverse needs of tenants to ensure inclusivity and 
accessibility in the development and provision of the project or initiative

6. Were there any issues, barriers or learning?
Include details of any issues that you faced along the way, how you overcame them and what 
learning you will take for future projects or initiatives. If you didn’t encounter any issues you 
might what to explain why you think this was the case for example due to good planning or 
extensive consultation etc

7. Describe a) the key outcomes and b) the future for the project or initiative?
Include details of the outcomes that you achieved reflecting back on the difference that you 
were originally looking to make. Give evidence of meeting your outcomes by demonstrating 
any percentage increases or reductions; numbers into paid employment, confidence levels; 
customer testimonials etc



Outstanding Tenant Engagement Award: Small Landlord
(under 10,000 homes)

We have a few key nomination criteria for this award:
• It demonstrates that tenants / residents are actively engaged, involved and empowered
   and so take on formal as well as informal involvement roles
• Specific details about the approach are given
• Tangible outcomes are identified to show the purpose of involvement and the difference   
   made
• Evidence is included to demonstrate outcomes delivered and any difference made
• Overall word count should not exceed more than 2000 words

1. How do you engage, involve and empower tenants and communities?
Explain the format of the engagement approach for example improvement groups, scrutiny 
and online activities as well as insight gathering

2. How do you ensure the tenant voice is heard, listened to and acted upon at all levels of the 
organisation?
Describe where tenant engagement sits within the organszation and how senior managers,/
boards/staff hear from and listen to tenants feedback and involvement

3. What difference are you looking to make?
Include details of any outcomes that you aim to achieve from your engagement activities or 
involvement opportunities for example improving services, saving money, better procurement 
outcomes etc

4. How do you raise awareness and get tenants engaged and involved?
Explain what methods you use to promote opportunities; gain interest or recruit tenants and 
residents

5. What unique concepts or special features have been adopted?
Include details of any creative ideas; innovative approaches or technology that have been 
applied that sets your activity or opportunities apart from others as being unique

6. How do you deal with issues of equality and diversity?
Include details of how you respond to the diverse needs of tenants and areas in the homes and 
areas you serve to ensure inclusivity and accessibility

7. Are there any issues, barriers or learning from your approach?
Include details of any issues that you have faced in engaging and involving tenants and 
residents, how you overcame, with tenants and residents and what learning you will take for 
future activities or initiatives. If you haven’t encountered any issues you might what to explain 
why you think this is the case.

8. What outcomes have been achieved?
Include details of the outcomes that you have achieved from engaging and involving residents 
reflecting back on the difference that you were originally looking to make. Give evidence 
of meeting your outcomes by demonstrating for example where things have improved or 
reduced, using measures and evidence where possible such as percentage increases; customer 
testimonials etc



Outstanding Tenant Engagement Award: Large Landlord
(over 10,000 homes)

We have a few key nomination criteria for this award:
• It demonstrates that tenants / residents are actively engaged, involved and empowered
   and so take on formal as well as informal involvement roles
• Specific details about the approach are given
• Tangible outcomes are identified to show the purpose of involvement and the difference
   made
• Evidence is included to demonstrate outcomes delivered and any difference made
• Overall word count should not exceed more than 2000 words

1. How do you engage, involve and empower tenants and communities?
Explain the format of the engagement approach for example improvement groups, scrutiny 
and online activities as well as insight gathering

2. How do you ensure the tenant voice is heard, listened to and acted upon at all levels of the 
organisation?
Describe where tenant engagement sits within the organszation and how senior managers,/
boards/staff hear from and listen to tenants feedback and involvement

3. What difference are you looking to make?
Include details of any outcomes that you aim to achieve from your engagement activities or 
involvement opportunities for example improving services, saving money, better procurement 
outcomes etc

4. How do you raise awareness and get tenants engaged and involved?
Explain what methods you use to promote opportunities; gain interest or recruit tenants and 
residents

5. What unique concepts or special features have been adopted?
Include details of any creative ideas; innovative approaches or technology that have been 
applied that sets your activity or opportunities apart from others as being unique

6. How do you deal with issues of equality and diversity?
Include details of how you respond to the diverse needs of tenants and areas in the homes and 
areas you serve to ensure inclusivity and accessibility

7. Are there any issues, barriers or learning from your approach?
Include details of any issues that you have faced in engaging and involving tenants and 
residents, how you overcame, with tenants and residents and what learning you will take for 
future activities or initiatives. If you haven’t encountered any issues you might what to explain 
why you think this is the case.

8. What outcomes have been achieved?
Include details of the outcomes that you have achieved from engaging and involving residents 
reflecting back on the difference that you were originally looking to make. Give evidence 
of meeting your outcomes by demonstrating for example where things have improved or 
reduced, using measures and evidence where possible such as percentage increases; customer 
testimonials etc



Team of the Year Award

We have a few key nomination criteria for this award:
• It demonstrates people working together effectively
• It demonstrates people leading the way in engagement and collaborative working
• Evidence is included to demonstrate outcomes delivered and any difference made
• Overall word count should not exceed more than 2000 words

1. What is the team trying to achieve and how does the team demonstrate positive 
engagement with the organisation/tenants/customers/community it is working with/for?
Explain what the team does and how the team delivers great engagement and involvement

2. How do members of the team make an active contribution?
Explain how team members contribute and work together to support the team’s success

3. What specific features make the team special?
Include details of any skills; personalities or ways of working that contribute to the teams 
effectiveness

4. How does the team look to lead the way?
Include details of any creative or innovative approaches; tools or techniques that the team has 
adopted that sets it apart as being unique in how it undertakes work

5. How does the team ensure that issues of equality and diversity are considered?
Include details of how the team responds to diverse needs to ensure inclusivity and 
accessibility in undertaking its work

6. Have there been any issues, barriers or learning?
Include details of any issues that the team has encountered, how you overcame them and 
what learning you have taken in striving for continuous improvement. If you didn’t encounter 
any issues you might what to explain why you think this was the case

7. What difference has the team made?
Include details of outcomes that the team has delivered or outstanding achievements and 
the difference that this has made for example for the team; staff; organisation; tenants; 
communities etc



Outstanding Tenant Engagement - Contractor 

We have a few key nomination criteria for this award:
• It demonstrates that social housing tenants have a role
• Specific details about the design and development are given
• Tangible outcomes are identified to show the difference made
• Evidence is included to demonstrate the outcomes delivered and any difference made
• Overall word count should not exceed more than 2000 words

1. What is the engagement work, project or initiative and how did it come about?
xplain the format and why you decided that action was needed for example responding to a 
specific issue or problem such as repairs reporting, unemployment, community building etc

2. What difference were you looking to make?
Include details of any outcomes that you were looking to achieve from the work; project or 
initiative for example creating job opportunities, increasing digital interaction, increasing 
training opportunities etc

3. What were the key tasks involved and who undertook them?
Include details of the methods you applied and the activities undertaken and how different 
stakeholders led or were involved in activities including tenants, staff and other partners

4. What unique concepts or special features were adopted?
Include details of any creative ideas; innovative approaches or technology that were applied 
that sets your work; project or initiative apart from others as being unique

5. How did you ensure that issues of equality and diversity were considered?
Include details of how you responded to the diverse needs of tenants to ensure inclusivity and 
accessibility in the development and provision of the work; project or initiative

6. Were there any issues, barriers or learning?
Include details of any issues that you faced along the way, how you overcame them and what 
learning you will take for future work; projects or initiatives. If you didn’t encounter any issues 
you might what to explain why you think this was the case for example due to good planning 
or extensive consultation etc

7. Describe the key outcomes and the difference they have made
Include details of the outcomes that you achieved reflecting back on the difference that you 
were originally looking to make. Give evidence of meeting your outcomes by demonstrating 
any percentage increases or reductions; amount of savings made; customer testimonials etc



Inspirational Young Tenant of the Year Award

We have a few key nomination criteria for this award:
• It identifies a social housing tenant, under 25,  that is actively involved
• Specific details are given about their involvement activity
• It demonstrates what makes them special, how they involve and encourage others and 
   make a difference
• Evidence is included to demonstrate outcomes and benefits delivered 
• Overall word count should not exceed more than 2000 words

1. What inspired the young tenant to get involved?
Explain the reasons why the tenant was inspired to get involved with their landlord or local 
community for example helping to address local issues; learn new skills; build confidence etc

2. How is the young tenant involved?
Explain the different roles that the tenant undertakes with their landlord or in their local 
community for example member of a youth panel; member of a community group; sports 
coach or mentor etc

3. What specific qualities or skills does the young tenant bring?
Explain how their skills; experience and attitude enables, them to be effective in their 
involvement; sets them apart from others and leaves a lasting legacy for people to carry on 
their work?

4. What specific activity has the young tenant led or been involved?
Give at least 1 example of an activity where the tenant’s involvement has been significant in 
delivering change or improvement, explaining their role; how they undertook the activity and 
the positive relationships formed with tenants, staff and other stakeholders to get things done 
etc

5. How does the young tenant ensure that issues of equality and diversity are considered?
Include details of the tenant’s understanding of the diverse needs of tenants and how they 
ensure inclusivity and accessibility in their involvement roles and activity

6. What personal fulfillment does the young tenant get?
Explain what the tenant gets out of being involved for example a sense of achievement in 
helping others; overcoming barriers etc

7. What has the young tenant delivered that has made a difference to others?
Explain any outcomes that the tenant has delivered and the wider impact this has had on 
other tenants; communities or the landlord for example setting up a Facebook page that 
helped to engage 50 more younger tenants etc



Lifetime Achievement Award

We have a few key nomination criteria for this award:
• This must be an individual (staff member, tenant, resident, stakeholder, board member,
   councillor etc) who has a significant history (above ten years) of working/ living in social
   housing 
• Specific details are given about their activities and their commitment and impact on tenants
   and housing
• It demonstrates what makes them special and how they empower/help others 
• Evidence is included to demonstrate outcomes and benefits delivered 
• Overall word count should not exceed more than 2000 words

1. This person deserves a lifetime achievement award because: (no more than 2000 words)
Tell us about their work, their impact, their motivations, any personal or professional barriers 
overcome, their legacy etc



Tenant of the Year Award

We have a few key nomination criteria for this award:
• It identifies a social housing tenant that is actively involved
• Specific details are given about their involvement activity
• It demonstrates what makes them special, how they empower/help others and make a
   difference
• Evidence is included to demonstrate outcomes and benefits delivered 
• Overall word count should not exceed more than 2000 words

1. What inspired the tenant to get involved?
Explain the reasons why the tenant was inspired to get involved with their landlord or local 
community, for example helping to address local issues; learn new skills; a specific incident etc

2. How is the tenant involved?
Explain the role that the tenant undertakes with their landlord or in their local community, for 
example chair of tenant panel; member of a community group; local councilor, etc

3. What specific qualities or skills does the tenant bring?
Explain how their skills; experience and attitude enables, them to be effective in their 
involvement; sets them apart from others and leaves a lasting legacy for people to carry on 
their work?

4. What specific activity has the tenant led or been involved?
Give at least 1 example of an activity where the tenant’s involvement has been significant in 
delivering change or improvement, explaining their role; how they undertook the activity and 
the positive relationships formed with tenants, staff and other stakeholders to get things done 
etc

5. How does the tenant ensure that issues of equality and diversity are considered?
Include details of the tenants understanding of the diverse needs of tenants and how they 
ensure inclusivity and accessibility in their involvement roles and activity

6. What personal fulfillment does the tenant get?
Explain what the tenant gets out of being involved for example a sense of achievement in 
helping others; overcoming barriers etc

7. What has the tenant delivered that has made a difference to others?
Explain any outcomes that the tenant has delivered and the wider impact this has had on 
other tenants; communities or the landlord for example revamping a play area that helped to 
reduce ASB etc


